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Maryland Institute for Emergency Medical Services Systems 

eMEDS® Veterinary Care Documentation 

Wednesday, April 19, 2023 
Overview 

In February of 2022, the attached memo was sent to EMSOPs Highest Jurisdictional Officials and EMS Medical 
Directors regarding the authorization to care for police canines and other animals. This memo was to ensure that 
EMS clinicians were authorized to render emergency care to police canines, and other working canines, and 
other animals that may be present at an incident scene. The emergency care provided should be commensurate 
with the knowledge, skills, and abilities of the EMS clinician.  
 
Documentation Guidance: 

 Type of Call (Dispatch > CAD) 
o To properly document veterinary care, the selection of, “Public Assistance/Other Not Listed” 

should be selected. 
 Veterinary Care? (Dispatch > CAD) – To be implemented by Monday, April 24, 2023 

o Once the above type of call is selected, a new question will appear below asking, “Veterinary 
Care?” This question is defaulted to the answer of, “No”. Other available options to select are the 
following: 

 Yes, Dog 
 Yes, Cat 
 Yes, Horse 
 Yes, Other (Document in Narrative) 

o If another selection other than No is 
selected, and the Type of Call does not 
equal “Public Assistance/Other Not 
Listed”, the field will become validated 
until changed back to, “No”, and then will 
be hidden again. 

 Patient Name (Patient > Patient Info) 
o The first name of the animal should be listed as the patient’s first name, and the owner/handler’s 

last name should be entered as the patient’s last name. 
 Validation Score & Narrative 

o The report, in general, may never be able to obtain a validation score of 100. This is intentionally 
done as this is not a human medical record. Complete the report to the best of your ability, using 
the appropriate fields. Any information that doesn’t seem appropriate in a provided field should 
be documented in the narrative of the report. 

 Incident Number & Report Times 
o Ensure to document the incident number obtained from your CAD, and all relevant times to the 

best of your ability. This will assist with finding reports in the future.  
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