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Introduction 

     As a result of a programming problem with our learning management 
service provider, MIEMSS is temporarily asking the EMS Providers of 
Maryland to follow certain steps to eliminate Internet "Cookies" before and 
after each training session.  This simple action will ensure that providers 
will receive credit for the course work that they complete online from 
MIEMSS. 

     MIEMSS also recognizes that some providers may not understand how 
to eliminate the Internet “Cookie.”  To address this, we have constructed a 
series of step-by-step instructions.  These instructions are available online at 
the MIEMSS Online Learning Center or by printing out this document. 

     This workbook is divided by the type and version of the internet search 
engine that is used.  Once you determine which browser you are using, 
simply go to those particular directions and follow them step by step. 

     Remember:  These steps should be followed BEFORE and AFTER each 
visit to the Online Learning Center’s materials until further notice.  Failure to 
follow these steps may result in your course attendance credit failing to 
appear in your continuing education records. 

     We hope that you will find this workbook useful. 

 

Mr. Peter Fiackos, NREMT-P 

EMS Education Manager 

Office of Licensure and Certification 

MIEMSS 

pfiackos@miemss.org
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Determining Internet Browser Type and Version 
Items: 4 Steps (Including Introduction) 

How do I determine the type and version of Internet 
Browser that I am using? 

 

Step Text 
As a result of a programming problem, we are temporarily asking users to follow steps to 
eliminate Internet "Cookies" before and after each training session.  Since some providers 
may not understand how to do this, we have constructed a series of step-by-step 
instructions; however, providers must first know which version of Internet browser that 
they are using.   
 

To determine your browser type and version, click on and follow the 
numbered steps below. 
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Go to "Help"  

 

Step Text 
1. Open your Internet browser (i.e.:  Microsoft Internet Explorer, Mozilla 

Firefox, Macintosh Safari, etc.) 
2. Click on the "Help" tab at the top of the screen. 
 

Microsoft Internet Explorer Version 7 is shown here. 
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Click "About…" 

 

Step Text 
1. After clicking "Help," click your mouse on "About..." 
2. The information about the program and version will appear on the 

screen. 
 

Microsoft Internet Explorer Version 7 is shown here. 
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Select Deletion Guide 

 

Step Text 
1. Use the information to select the right guide to delete Internet 

"Cookies." 
2. Follow these directions to delete "Cookies" before and after taking 

online training. 
 

 Microsoft Internet Explorer Version 7 is shown here. 
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Deleting Internet Cookies in 
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Version 6 
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Deleting Cookies In Internet Explorer 6 
Items: 6 Steps (Including Introduction) 

Why you need to follow these simple steps. 

 

Step Text 
As a result of a programming problem, we are temporarily asking users to follow these 
steps BOTH BEFORE and AFTER viewing one of our online educational programs.  
Doing so will eliminate the internet "Cookies" and ensure that YOU GET CREDIT for 
completing the training.   
 

To remove your "Cookies," click on and follow steps 1-5 below. 
 
Remember:  If the steps are not followed, there is a strong chance that you will NOT 
receive credit for taking the course. 
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Go to "Tools"  

 

Step Text 
1. Open Internet Explorer 6. 
2. Click your mouse on the "TOOLS" link on the toolbar. 
3. When the drop down menu opens, click your mouse on "Internet 

Options." 
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Click "Delete Cookies" 

 

Step Text 
1. In the box labeled "Temporary Internet Files," click the "Delete 

Cookies"  button. 
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Click "OK" to delete cookies 

 

Step Text 
1. Click "OK" to the delete cookies prompt. 
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Click "OK" 

 

Step Text 
1. Click on the "OK" Button. 
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View Course Content and Repeat "Cookie Deletion" 

 

Step Text 
1. Go to the training that you desire. 
2. View the course content. 
3. When you are done with your online training session, repeat steps 1 

through 4 to delete the new Internet "Cookies." 
 

Although it is unfortunate that we must ask you to follow these 
additional steps, doing so will ensure that you receive the 

appropriate credit for the online continuing education coursework 
that you complete.   
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Deleting Internet Cookies in 

Microsoft 
Internet Explorer 

Version 7 



 
MIEMSS   17 

Deleting Cookies In Microsoft Internet Explorer 7 
Items: 6 Steps (Including Introduction) 

Why you need to follow these simple steps. 

 

Step Text 
As a result of a programing problem, we are temporarily asking users to follow these 
steps BOTH BEFORE and AFTER viewing one of our online educational programs.  
Doing so will eliminate the internet "Cookies" and ensure that YOU GET CREDIT for 
completing the training.   
 

To remove your "Cookies," click on and follow steps 1-5 below. 
 
Remember:  If the steps are not followed, there is a strong chance that you will NOT 
receive credit for taking the course. 
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Go to "Tools"  

 

Step Text 
1. Open Internet Explorer 7. 
2. Click your mouse on the "TOOLS" link on the toolbar. 
3. When the drop down menu opens, Click your mouse on                                                                       
“Delete Browsing History." 
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Click "Delete Cookies" 

 

Step Text 
1. Click on the "Delete Cookies" button. 
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Click "Yes" to delete cookies 

 

Step Text 
1. Click "Yes" to the delete cookies prompt. 
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Click "Close" 

 

Step Text 
1. Click on the "Close" Button. 
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View Course Content and Repeat "Cookie Deletion" 

 

Step Text 
1. Go to the training that you desire. 
2. View the course content. 
3. When you are done with your online training session, repeat steps 1 

through 4 to delete the new Internet "Cookies." 
 

Although it is unfortunate that we must ask you to follow these 
additional steps, doing so will ensure that you receive the 

appropriate credit for the online continuing education coursework 
that you complete.   
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Deleting Internet Cookies in 

Mozilla 
Firefox 
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Deleting Cookies In Mozilla Firefox 3 
Items: 5 Steps (Including Introduction) 

Why you need to follow these simple steps. 

 

Step Text 
As a result of a programing problem, we are temporarily asking users to follow these 
steps BOTH BEFORE and AFTER viewing one of our online educational programs.  
Doing so will eliminate the internet "Cookies" and ensure that YOU GET CREDIT for 
completing the training.   
 

To remove your "Cookies," click on and follow steps 1-4 below. 
 
Remember:  If the steps are not followed, there is a strong chance that you will NOT 
receive credit for taking the course. 
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Go to "Tools"  

 

Step Text 
1. Open Firefox. 
2. Click your mouse on the "TOOLS" link on the toolbar. 
3. A menu will appear.  Click your mouse on "Clear Private   Data." 
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Click "Delete Cookies" 

 

Step Text 
1. Click your mouse on the box next to "Cookies."  (A check mark 

should appear.) 
2. Click your mouse on the other boxes to remove all other check marks. 
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Click "OK" to delete cookies 

 

Step Text 
1. Click your mouse on the "Clear Private Data Now" button. 
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View Course Content and Repeat "Cookie Deletion" 

 

Step Text 
1. Go to the training that you desire. 
2. View the course content. 
3. When you are done with your online training session, repeat steps 1 

through 3 to delete the new Internet "Cookies." 
 

Although it is unfortunate that we must ask you to follow these 
additional steps, doing so will ensure that you receive the 

appropriate credit for the online continuing education coursework 
that you complete.   
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Deleting Internet Cookies in 

Macintosh 
Safari 
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Deleting Cookies In Macintosh Safari 
Items: 5 Steps (Including Introduction) 

Why you need to follow these simple steps. 

 

Step Text 
As a result of a programing problem, we are temporarily asking users to follow these 
steps BOTH BEFORE and AFTER viewing one of our online educational programs.  
Doing so will eliminate the internet "Cookies" and ensure that YOU GET CREDIT for 
completing the training.   
 

To remove your "Cookies," click on and follow steps 1-4 below. 
 
Remember:  If the steps are not followed, there is a strong chance that you will NOT 
receive credit for taking the course. 
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Go to "Safari"  

 

Step Text 
1. Open program. 
2. Click your mouse on the "Safari" link on the toolbar. 
3. A drop-down menu will appear.  Select "Preferences." 
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Select "Show Cookies" 

 

Step Text 
1. Choose the security tab. 
2. Select "Show Cookies." 
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Select "Remove All" 

 

Step Text 
1. Select "Remove All." 
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View Course Content and Repeat "Cookie Deletion" 

 

Step Text 
1. Go to the training that you desire. 
2. View the course content. 
3. When you are done with your online training session, repeat steps 1 

through 3 to delete the new Internet "Cookies." 
 

Although it is unfortunate that we must ask you to follow these 
additional steps, doing so will ensure that you receive the 

appropriate credit for the online continuing education coursework 
that you complete.   
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Deleting Internet Cookies in 

Google 
Chrome 
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Deleting Cookies In Google Chrome 
Items: 5 Steps (Including Introduction) 

Why you need to follow these simple steps. 

 

Step Text 
As a result of a programing problem, we are temporarily asking users to follow these 
steps BOTH BEFORE and AFTER viewing one of our online educational programs.  
Doing so will eliminate the internet "Cookies" and ensure that YOU GET CREDIT for 
completing the training.   
 

To remove your "Cookies," click on and follow steps 1-4 below. 
 
Remember:  If the steps are not followed, there is a strong chance that you will NOT 
receive credit for taking the course. 
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Go to tools icon 

 

Step Text 
1. Open program. 
2. Click your mouse on the tools icon (shape of a wrench). 
3. Then select "Clear Browsing Data." 
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Select "Delete Cookies" 

 

Step Text 
1. Make sure that the box next to "Delete Cookies" has a check mark.  If 

not, click your mouse on the box to create this checkmark. 
2. Using the drop-down menu, adjust the time in the bottom box to 
"Everything." 
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Select "Clear Browsing Data" 

 

Step Text 
1. Click "Clear Browsing Data." 
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View Course Content and Repeat "Cookie Deletion" 

 

Step Text 
1. Go to the training that you desire. 
2. View the course content. 
3. When you are done with your online training session, repeat steps 1 

through 3 to delete the new Internet "Cookies." 
 

Although it is unfortunate that we must ask you to follow these 
additional steps, doing so will ensure that you receive the 

appropriate credit for the online continuing education coursework 
that you complete.   

 


