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Introduction

As a result of a programming problem with our learning management
service provider, MIEMSS is temporarily asking the EMS Providers of
Maryland to follow certain steps to eliminate Internet "Cookies" before and
after each training session. This simple action will ensure that providers
will receive credit for the course work that they complete online from
MIEMSS.

MIEMSS also recognizes that some providers may not understand how
to eliminate the Internet “Cookie.” To address this, we have constructed a
series of step-by-step instructions. These instructions are available online at
the MIEMSS Online Learning Center or by printing out this document.

This workbook is divided by the type and version of the internet search
engine that is used. Once you determine which browser you are using,
simply go to those particular directions and follow them step by step.

Remember: These steps should be followed BEFORE and AFTER each
visit to the Online Learning Center’s materials until further notice. Failure to
follow these steps may result in your course attendance credit failing to
appear in your continuing education records.

We hope that you will find this workbook useful.

Mr. Peter Fiackos, NREMT-P
EMS Education Manager
Office of Licensure and Certification
MIEMSS

pfiackos@miemss.org
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Determining
Internet Browser
Type and Version

3

(e Internet Explorer7

Version: 7.0.5730.13

Cipher Strength: 128-bit

Product ID: 92318-600-0011903-00102
Update Versions:0

Warning: This computer program is protected by copyright law
and international treaties. Unauthorized reproduction or
distribution of this program, or any portion of it, may result in
severe dvil and criminal penalties, and will be prosecuted to the
maximum extent possible under the law.

a7

©2006 Microsoft Corporation System Info...
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Determining Internet Browser Type and Version

Items: 4 Steps (Including Introduction)

How do | determine the type and version of Internet
Browser that | am using?

Determining Internet Browser Type and Version

How do | determine the type and version of Internet Browser that

As a result of a programing problem, we are temporarily asking users to follow
steps to eliminate Internet "Cookies" before and after each training session.
Since some providers may not understand how to do this, we have constructed
a series of step by step instructions; however, the provider must first know
which version of Internet browser that they are using.

To determine your browser type and version, click on and follow
the numbered steps below.

Step Text

As a result of a programming problem, we are temporarily asking users to follow steps to
eliminate Internet "Cookies" before and after each training session. Since some providers
may not understand how to do this, we have constructed a series of step-by-step
instructions; however, providers must first know which version of Internet browser that
they are using.

To determine your browser type and version, click on and follow the
numbered steps below.

MIEMSS o



Go to "Help"

Determining Internet Browser Type and Version

Go to "Help"

' Maryland Institute for Emergency Medical Services Systems - Microsoft Internet Explorer provided by MIEMSS

&) &g 7 | B http:ffwwew.miemss.org/

o ———  @Comert - [Dselct

£ windows Live B - what'sNew Profle Mal Photos Calendar MSN  Share

w W GWWQiaEmmdeS«vksSy...v

\l

Q

1. Open your Internet browser (l.E.: Microsoft Internet Explorer,
Mozilla Firefox, Macintosh Safari, etc.)
2.Click on the "Help" tab at the top of the screen.

Microsoft Internet Explorer Version 7 is shown here.

Step Text

1. Open your Internet browser (i.e.: Microsoft Internet Explorer, Mozilla
Firefox, Macintosh Safari, etc.)
2. Click on the "Help" tab at the top of the screen.

Microsoft Internet Explorer Version 7 is shown here.
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Click "About..."

Determining Internet Browser Type and Version

Click "Delete Cookies"

a internet Explorer7

Q.—

1. After clicking "Help," click your mouse on "About..."
2.The information about the program and version will appear
on the screen.

Microsoft Internet Explorer Version 7 is shown here.

SRS

Step Text

1. After clicking "Help," click your mouse on "About..."
2. The information about the program and version will appear on the
screen.

Microsoft Internet Explorer Version 7 is shown here.

MIEMSS



Select Deletion Guide

Determining Internet Browser Type and Version

Select Deletion Guide

f

Why you need 20 follow thete wmple stepa

e

As & rewt of & ) e e, e are Lemngr ar iy kg sens 38 Soliow
e viogs SOTH BURORE ot APTER voewi) oo of tus oobrnt eduscaiont

ooy ae %0 Wil ehererate The rierrel *Cooten and ermre et YOU
AT CALDNT for compheting the trarng

To remove your “Cookies,” dlick on and follow steps 1-5 Below.

Rewernider ¥ (he stept are not foliowed. there 5 2 rong chance Nt you wil
NOT recerve credht for tatony the coune

Q

1. Use the information to select the right guide to delete
Internet "Cookies"

2. Follow these directions to delete "Cookies" before and after
taking online training.

Microsoft Internet Explorer Version 7 is shown here.

@ @ E

Step Text

1. Use the information to select the right guide to delete Internet
"Cookies."

2. Follow these directions to delete "Cookies" before and after taking
online training.

Microsoft Internet Explorer Version 7 is shown here.

MIEMSS



Deleting Internet Cookies in

Microsoft

Internet Explorer
Version 6

Internet Options @@

General

MIEMSS

Home

You can change which page to use for your home page.
ﬂ i

Temporary Intemet files

@

—_ [Delete Cookies...] [ Delete Files... ] [ Settings... ]

History

X
2

Security | Privacy | Content | Connections | Programs || Advanced

page

Address: tbp: J fva, miemss., org

[ Use Current ] [ Use Default ] [ Use Blank

Pages you view on the Internet are stored in a special folder
for quick viewing later.

The History folder contains links to pages you've visited, for
quick access to recently viewed pages.

Days to keep pages in history: 20 3 Clear History

[

Colors... ] [ Fonts... ] [ Languages... ] [Accessibility...]

I 0K ][ Cancel ]




Deleting Cookies In Internet Explorer 6

Items: 6 Steps (Including Introduction)

Why you need to follow these simple steps.

Deleting Cookies In Internet Explorer 6

Why you need to follow these simple steps.

As a result of a programing problem, we are temporarily asking users to follow
these steps BOTH BEFORE and AFTER viewing one of our online educational
programs. Doing so will eliminate the internet "Cookies" and ensure that YOU
GET CREDIT for completing the training.

To remove your "Cookies," click on and follow steps 1-5 below.

Remember: If the steps are not followed, there is a strong chance that you will
NOT receive credit for taking the course.

UWeeWwa

Step Text

As a result of a programming problem, we are temporarily asking users to follow these
steps BOTH BEFORE and AFTER viewing one of our online educational programs.
Doing so will eliminate the internet "Cookies" and ensure that YOU GET CREDIT for
completing the training.

To remove your "Cookies," click on and follow steps 1-5 below.

Remember: If the steps are not followed, there is a strong chance that you will NOT
receive credit for taking the course.

MIEMSS 10



Go to "Tools"

Deleting Cookies In Internet Explorer 6

Go to "Tools"

A Maryland Institute for Emergency Medical Services Systems - Microsoft Internet Explorer provided by MIEMSS

Fle Edt View Favorites Tools *—
€) Q X B @ Psewch Jrrevrss @ -5 W - [JE B

| Address &) hetp: /v, miemss.org]

1.Open Internet Explorer 6.
2. Click your mouse on the "TOOLS" link on the toolbar.

3.When the drop down menu opens, Click your mouse on
“Internet Options"

Step Text

1. Open Internet Explorer 6.

2. Click your mouse on the "TOOLS" link on the toolbar.

3. When the drop down menu opens, click your mouse on "Internet
Options."
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Click "Delete Cookies"

Deleting Cookies In Internet Explorer 6

Click "Delete Cookies"

G Sacuy | Pvacy | Contert | Conrmctons | Progame | Advarced

3 harge whech D08 10 use bor yeas home page
O L L e—p————

[ Use Cumert | [[Use et | [ Usebiars |

ey irbeeret e

Ny Pages you view on the Itemet e fored 1 & specl hoider
ﬂ bor Gk vewar s

iy (Dt Cochims. ] Do Fi_] [ S|

N, o Matony dokder contan b s 40 pages youve visted. b
Quck aconst Ko moantly vewed Dage:

Doy 4o hoep pages n hery 20 S | O Hatory

Coon | [ fo [_Langusgee | | Accesstiey |

(o) [Ccorew

Q

1.In the box labeled "Temporary Internet Files," click the
"Delete Cookies" button.

WHEE

Step Text

1. In the box labeled "Temporary Internet Files," click the "Delete
Cookies" button.
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Click "OK" to delete cookies

Deleting Cookies In Internet Explorer 6

Click "OK" to delete cookies

Delete all cookies in the Temporary
Internet Files folder?

Lok J{ concel ]

1. Click "OK" to the delete cookies prompt.

Step Text
1. Click "OK" to the delete cookies prompt.
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Click "OK"

Deleting Cookies In Internet Explorer 6

Click "OK"

Gerersl Secusly | Pwvacy Cortert | Commectons | Pragame | Advarced

i harge whch page 1o use bor yous home page
Addert | NI momnss. ool

["Use Cumert | [[Use et | [ Use biwrs |

T emgcn iy inberd they
Pages you view o e befemet we Soeed 4 specl doider
hor Qach vewrg e

(Dot Cochi_ ] (Dol Flos_] [ Serge_]

), The Matony Sokes conkan b s 45 pages pouve visted hor
Quck acoRst 10 Ml veewend DAORE

Dalohomppagmsnhtsy 20 S

Coon | [ Fotn | [ Langupe | [Accesstley |

e 3 | N

Q
1. Click on the "OK" Button

Step Text
1. Click on the "OK" Button.
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View Course Content and Repeat "Cookie Deletion™

Deleting Cookies In Internet Explorer 6

View Course Content and Repeat "Cookie Deletion"

EMS Providers - Update 2009

Maryland Medical Protocols For
"Meet the Protocols"

1. Go to the training that you desire.

2.View the course content.

3.When you are done with your online training session, repeat
steps 1 through 4 to delete the new Internet "Cookies."

Although it is unfortunate that we must ask you to follow

these additional steps, doing so will ensure that you receive

the appropriate credit for the online continuing education
coursework that you complete.

Wweesws

Step Text

1. Go to the training that you desire.

2. View the course content.

3. When you are done with your online training session, repeat steps 1
through 4 to delete the new Internet "Cookies."

Although it is unfortunate that we must ask you to follow these
additional steps, doing so will ensure that you receive the
appropriate credit for the online continuing education coursework
that you complete.

MIEMSS 15



MIEMSS

Microsoft
Internet Explorer
Version 7

Temporary Internet Files

Copies of webpages, images, and media that
are saved for Faster viewing. *
Cookies :

Files stored on your computer by websites to
save preferences such as login information.

History
List of websites you have visited.

Form data

Saved information that you have typed into
forms.

Passwords

Passwords that are automatically filled in when | Delete passwords. ..

vou log on to a website you've previously
visited.

Deleting Internet Cookies in

[ Delete files...

[ Delete cookies...

[ Delete history...

[ Delete forms...

——

About deleting browsing history [ Delete all... J [ Close

16



Deleting Cookies In Microsoft Internet Explorer 7

Items: 6 Steps (Including Introduction)

Why you need to follow these simple steps.

Deleting Cookies In Microsoft Internet Explorer 7

Why you need to follow these simple steps.

As a result of a programing problem, we are temporarily asking users to follow
these steps BOTH BEFORE and AFTER viewing one of our online educational
programs. Doing so will eliminate the internet "Cookies" and ensure that YOU
GET CREDIT for completing the training.

To remove your "Cookies," click on and follow steps 1-5 below.

Remember: If the steps are not followed, there is a strong chance that you will
NOT receive credit for taking the course.

UWeeWwa

Step Text

As a result of a programing problem, we are temporarily asking users to follow these
steps BOTH BEFORE and AFTER viewing one of our online educational programs.
Doing so will eliminate the internet "Cookies" and ensure that YOU GET CREDIT for
completing the training.

To remove your "Cookies," click on and follow steps 1-5 below.

Remember: If the steps are not followed, there is a strong chance that you will NOT
receive credit for taking the course.

MIEMSS 17



Go to "Tools"

Deleting Cookies In Microsoft Internet Explorer 7

Go to "Tools"

Maryland Institute for Emergency Medical Services Systems - Microsoft Internet Explorer provided by MIEMSS

L S A o A e http:jfwww. miemss.orgf

L p— & Convert ~ [ Select

£7 Windows Live " - What'sNew Profle Mal Photos Calendar MSN  Share

w W @WWQiaEmou\cdeSuvksSy...v

|

1.Open Internet Explorer 7.

2. Click your mouse on the "TOOLS" link on the toolbar.

3.When the drop down menu opens, Click your mouse on
"Delete Browsing History"

Step Text

1. Open Internet Explorer 7.

2. Click your mouse on the "TOOLS" link on the toolbar.
3. When the drop down menu opens, Click your mouse on
“Delete Browsing History."

MIEMSS 18



Click "Delete Cookies"

Deleting Cookies In Microsoft Internet Explorer 7

Click "Delete Cookies"

Dohlo Browsing History :8
Temporary Internet Files

Coples of webpages, images, and media that

are saved for Faster viewing.

Cookies

Files stored on your computer by websites to | Dedete cookies... I
i such as login inf

History
Lt of vebstesyauhaveveted.

Form data
Saved informaton that you have typed nto

forms.

Passwords that are automatically filed in when
yw:qmtoambﬂeyw‘vopnm
visked.

fbout deletingbeowsnqtistoey | Oeeteat... || close |
Q

1. Click on the "Delete Cookies" button.

WHEE

Step Text
1. Click on the "Delete Cookies" button.
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Click "Yes" to delete cookies

Deleting Cookies In Microsoft Internet Explorer 7

Click "Yes" to delete cookies

p

Delete Cookies X|

Are you sure you want to delete all cookies
in the Temporary Internet Files folder?

—_—® vs |[

1. Click "Yes" to the delete cookies prompt.

Step Text
1. Click "Yes" to the delete cookies prompt.
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Click "Close"

Deleting Cookies In Microsoft Internet Explorer 7

Click "Close"

Dchlo Browsing History '5

Temporary Internet Files

Copies of webpages, images, and media that
are saved for Faster viewing.

Cookies
Files stored on your computer by websites to Delete cookies. ..
save preferences such as login inf

History

e A——

Form data

Saved information that you have typed into

forms.
Passwords

P ds that are ally filed in when | Delete passwords...
you log on to a website you've pr by
visked.

About deletiog browsng WGy | DRE S i Cose |
Q

1. Click on the "Close" Button

WEEH

Step Text
1. Click on the "Close" Button.
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View Course Content and Repeat "Cookie Deletion"

Deleting Cookies In Microsoft Internet Explorer 7

View Course Content and Repeat "Cookie Deletion"

EMS Providers - Update 2009

Maryland Medical Protocols For
"Meet the Protocols"

1. Go to the training that you desire.

2.View the course content.

3.When you are done with your online training session, repeat
steps 1 through 4 to delete the new Internet "Cookies."

Although it is unfortunate that we must ask you to follow

these additional steps, doing so will ensure that you receive

the appropriate credit for the online continuing education
coursework that you complete.

Wweesws

Step Text

1. Go to the training that you desire.

2. View the course content.

3. When you are done with your online training session, repeat steps 1
through 4 to delete the new Internet "Cookies."

Although it is unfortunate that we must ask you to follow these
additional steps, doing so will ensure that you receive the
appropriate credit for the online continuing education coursework
that you complete.

MIEMSS 22



Deleting Internet Cookies in

Mozilla
Firefox

About Mozilla Firefox

Firefox
version 3.0.9 *_

©1998-2009 Contributors. All Rights Reserved. Firefox
and the Firefox logos are trademarks of the Mozilla
Foundation. All rights reserved.

Mozilla/S.0 (Windows; U; Windows NT 5.1; en-US;
rv:1.9.0.9) Gecko/2009040821 Firefox3.0.9

MIEMSS 23



Deleting Cookies In Mozilla Firefox 3

Items: 5 Steps (Including Introduction)

Why you need to follow these simple steps.

Deleting Cookies In Mozilla Firefox 3

Why you need to follow these simple steps.

As a result of a programing problem, we are temporarily asking users to follow
these steps BOTH BEFORE and AFTER viewing one of our online educational
programs. Doing so will eliminate the internet "Cookies" and ensure that YOU
GET CREDIT for completing the training.

To remove your "Cookies," click on and follow steps 1-4 below.

Remember: If the steps are not followed, there is a strong chance that you will
NOT receive credit for taking the course.

Wweew

Step Text

As a result of a programing problem, we are temporarily asking users to follow these
steps BOTH BEFORE and AFTER viewing one of our online educational programs.
Doing so will eliminate the internet "Cookies" and ensure that YOU GET CREDIT for
completing the training.

To remove your "Cookies," click on and follow steps 1-4 below.

Remember: If the steps are not followed, there is a strong chance that you will NOT
receive credit for taking the course.

MIEMSS 24



Go to "Tools"

Deleting Cookies In Mozilla Firefox 3

Go to "Tools"

J Maryland Institute for Emergency Medical Services Systems - Mozilla Firefox '

File Edit View History Bookmarks Iools#_
6 « C X Gy [ nep:jjww.miemss.org/

{8 Most visited P Getting Started 3\ Latest Headines | | Customize Links | | Free Hotmail | ] W

1. Open Firefox.

2. Click your mouse on the "TOOLS" link on the toolbar.

3. A menu will appear. Click your mouse on "Clear Private
Data."

Step Text

1. Open Firefox.
2. Click your mouse on the "TOOLS" link on the toolbar.
3. A menu will appear. Click your mouse on "Clear Private Data."

MIEMSS 25



Click "Delete Cookies"

Deleting Cookies In Mozilla Firefox 3

Click "Delete Cookies"

[J cache
[7] Gookies

[[] Qffine Webske Data

[ Autherticated Sessions

(e Privete Data iow | [_E:naj

1. Click your mouse on the box next to "Cookies." (A check
mark should appear)

2. Click your mouse on the other boxes to remove all other
check marks.

@EEw

Step Text

1. Click your mouse on the box next to "Cookies." (A check mark
should appear.)
2. Click your mouse on the other boxes to remove all other check marks.

MIEMSS 26



Click "OK" to delete cookies

Deleting Cookies In Mozilla Firefox 3

Click "OK" to delete cookies

[ frowsing Hstory

[ Cache
() Cookies
[] offiewe Webse Data

[[] Atherticated Sessions

Q

1. Click your mouse on the "Clear Private Data Now" button.

Step Text
1. Click your mouse on the "Clear Private Data Now" button.
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View Course Content and Repeat "Cookie Deletion™

Deleting Cookies In Mozilla Firefox 3

View Course Content and Repeat "Cookie Deletion"

EMS Providers - Update 2009

Maryland Medical Protocols For
"Meet the Protocols"

1. Go to the training that you desire.

2.View the course content.

3.When you are done with your online training session, repeat
steps 1 through 3 to delete the new Internet "Cookies."

Although it is unfortunate that we must ask you to follow

these additional steps, doing so will ensure that you receive

the appropriate credit for the online continuing education
coursework that you complete.

Step Text

1. Go to the training that you desire.

2. View the course content.

3. When you are done with your online training session, repeat steps 1
through 3 to delete the new Internet "Cookies."

Although it is unfortunate that we must ask you to follow these
additional steps, doing so will ensure that you receive the
appropriate credit for the online continuing education coursework
that you complete.

MIEMSS 28



Deleting Internet Cookies in

Macintosh
Safari

Security

Ceneral Appearance Bookmarks Tabs RSS  AutoFill Security Advanced

Fraudulent sites: ¥ Warn when visiting a fraudulent website

Web content: z Enable plug-ins
Z Enable Java
Z Enable JavaScript

! Block pop-up windows

Accept cookies: : Always

) Never

* Only from sites you navigate to
For example, not from advertisers on those sites.

ﬁ Show Cookies )

Database storage: 5 MB -4 allowed before asking

A
v

( Show Databases )

v Ask before sending a non-secure form from a secure website

MIEMSS
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Deleting Cookies In Macintosh Safari

Items: 5 Steps (Including Introduction)

Why you need to follow these simple steps.

Deleting Cookies In Macintosh Safari

Why you need to follow these simple steps.

As a result of a programing problem, we are temporarily asking users to follow
these steps BOTH BEFORE and AFTER viewing one of our online educational
programs. Doing so will eliminate the internet "Cookies" and ensure that YOU
GET CREDIT for completing the training.

To remove your "Cookies," click on and follow steps 1-4 below.

Remember: If the steps are not followed, there is a strong chance that you will
NOT receive credit for taking the course.

Wweew

Step Text

As a result of a programing problem, we are temporarily asking users to follow these
steps BOTH BEFORE and AFTER viewing one of our online educational programs.
Doing so will eliminate the internet "Cookies" and ensure that YOU GET CREDIT for
completing the training.

To remove your "Cookies," click on and follow steps 1-4 below.

Remember: If the steps are not followed, there is a strong chance that you will NOT
receive credit for taking the course.

MIEMSS 30



Go to "Safari"

Deleting Cookies In Macintosh Safari

Go to "Safari"

(G RETN 7 o1 vew veviery Sochmurts Window 1>

1.Open program.
2. Click your mouse on the "Safari" link on the toolbar.
3. A drop-down menu will appear. Select "Preferences."

Step Text

1. Open program.
2. Click your mouse on the "Safari" link on the toolbar.
3. A drop-down menu will appear. Select "Preferences."

MIEMSS 31



Select "Show Cookies"

Deleting Cookies In Macintosh Safari

Select "Show Cookies"

-
Al Ld

Corarsl Appesrance Boshmarts  Tabn "
Fraudulent sites ¥ Warn when visiting a fraudulent website

Web content ¥ Enable plug-ins
¥ Enable Java
+ Enable Javascript
_ Block pop-up windows

Accept cookses Nways
Never
= Only from sites you navigate to
130 enample. N3t 11om advartiners on Thote LReL

—_—

Database storage S MB S | allowed before asking
Show Databases

¥ Ask before sending a non-secure form from a secure website

Q

1. Choose the security tab.
2.Select "Show Cookies."

@EEw

Step Text

1. Choose the security tab.
2. Select "Show Cookies."
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Select "Remove All"

Deleting Cookies In Macintosh Safari

Select "Remove All"

-

Website
craigharper.com.au
Craigharper.com.au
www. Craigharper.com au
Jegalmart.com.au
mydr.com.au
news.com.au

A news . COm.au
WWW News. COm.au
abc net.au
feedyoursoul bz
onbiz

vippie biz

scielo. br

scielo.br

www heretohelp be ca
feodind Ca

1. Select "Remove All."

Name Path
_utmz /
~Mtma
bbb,
SITESERVER

utma
WSS oW
DMS6111MSRSVE
o
ABCShop

utma
1046
--Qca

wtmz

vtma /
phpbb2mysql_data /
—utma /

Q

Secure Expires
08/27/09
02/25/11
12/08/30
12/31/34
10/15/10

ek

Step Text
1. Select "Remove All."

MIEMSS




View Course Content and Repeat "Cookie Deletion™

Deleting Cookies In Macintosh Safari

View Course Content and Repeat "Cookie Deletion"

EMS Providers - Update 2009

Maryland Medical Protocols For
"Meet the Protocols"

1. Go to the training that you desire.

2.View the course content.

3.When you are done with your online training session, repeat
steps 1 through 3 to delete the new Internet "Cookies."

Although it is unfortunate that we must ask you to follow

these additional steps, doing so will ensure that you receive

the appropriate credit for the online continuing education
coursework that you complete.

Step Text

1. Go to the training that you desire.

2. View the course content.

3. When you are done with your online training session, repeat steps 1
through 3 to delete the new Internet "Cookies."

Although it is unfortunate that we must ask you to follow these
additional steps, doing so will ensure that you receive the
appropriate credit for the online continuing education coursework
that you complete.
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Deleting Internet Cookies in

/.‘" & http:fftools.google.comch. .. &

€ C %

MIEMSS

Google
Chrome

lol®@] %

tools.google.com

GO@gle Welcome to Google Chrome

Chrome

What makes Google Chrome different

One box for everything
New Tab page

Application shortcuts

View all features

™
e

i G - ) - oo

CM il S i) (Sawh v )

Compase Mall

Get desktop shortcuts to launch your favorite web applications.

Create a shortcut from a site from the (37 menu. Leam more.

©2008 Google - Help - Privacy policy
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Deleting Cookies In Google Chrome

Items: 5 Steps (Including Introduction)

Why you need to follow these simple steps.

Deleting Cookies In Google Chrome

Why you need to follow these simple steps.

As a result of a programing problem, we are temporarily asking users to follow
these steps BOTH BEFORE and AFTER viewing one of our online educational
programs. Doing so will eliminate the internet "Cookies" and ensure that YOU
GET CREDIT for completing the training.

To remove your "Cookies," click on and follow steps 1-4 below.

Remember: If the steps are not followed, there is a strong chance that you will
NOT receive credit for taking the course.

Wweew

Step Text

As a result of a programing problem, we are temporarily asking users to follow these
steps BOTH BEFORE and AFTER viewing one of our online educational programs.
Doing so will eliminate the internet "Cookies" and ensure that YOU GET CREDIT for
completing the training.

To remove your "Cookies," click on and follow steps 1-4 below.

Remember: If the steps are not followed, there is a strong chance that you will NOT
receive credit for taking the course.
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Go to tools icon

Deleting Cookies In Google Chrome

Go to tools icon

Goegle mme e coopecreme

1. Open program.
2. Click your mouse on the tools icon (shape of a wrench).
3. Then select "Clear Browsing Data."

e W

Step Text

1. Open program.
2. Click your mouse on the tools icon (shape of a wrench).
3. Then select "Clear Browsing Data."
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Select "Delete Cookies"

Deleting Cookies In Google Chrome

Select "Delete Cookies"

-

Obiterate the followsng tems:
[[] Cloar browsing history
[0 Glear downiond hestory
[ Empty the cache
B D S——
[[] Clear saved passwords
Clear dota from ths period:  Everythng v *—-

[(Cowr BrowsngData | [ Concel |
Q

1. Make sure that the box next to "Delete Cookies" has a check
mark. If not, click your mouse on the box to create this
checkmark.

2. Using the drop-down menu, adjust the time in the bottom
box to "Everything."

@EEw

Step Text

1. Make sure that the box next to "Delete Cookies" has a check mark. If
not, click your mouse on the box to create this checkmark.

2. Using the drop-down menu, adjust the time in the bottom box to

"Everything."
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Select "Clear Browsing Data"

Deleting Cookies In Google Chrome

Select "Clear Browsing Data"

Ve

Obiterate the followsng tems:
[[] Cloar browsing history
[0 Glear downiond hestory
[ Emgty the cache
[¥] Delste cockses
[[] Clear saved passwords
Cloar dota from this period:  Everythng v

0 [Cex Browsmg 0ot | u.u&j

1. Click "Clear Browsing Data."

Step Text
1. Click "Clear Browsing Data."

MIEMSS 39



View Course Content and Repeat "Cookie Deletion™

Deleting Cookies In Google Chrome

View Course Content and Repeat "Cookie Deletion"

EMS Providers - Update 2009

Maryland Medical Protocols For
"Meet the Protocols"

1. Go to the training that you desire.

2.View the course content.

3.When you are done with your online training session, repeat
steps 1 through 3 to delete the new Internet "Cookies."

Although it is unfortunate that we must ask you to follow

these additional steps, doing so will ensure that you receive

the appropriate credit for the online continuing education
coursework that you complete.

Step Text

1. Go to the training that you desire.

2. View the course content.

3. When you are done with your online training session, repeat steps 1
through 3 to delete the new Internet "Cookies."

Although it is unfortunate that we must ask you to follow these
additional steps, doing so will ensure that you receive the
appropriate credit for the online continuing education coursework
that you complete.
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