
 

 

eMEDS®
  

STATEWIDE STEERING COMMITTEE MEETING 

Tuesday, November 15, 2016 

1:00PM – 3:00PM 

MIEMSS – 2nd Floor – Room 212 

HSIN / Online Access:   
Conference Line:  Call  - Code:  

AGENDA ITEMS 
Note: This meeting is subject to being audio recorded for the purpose of taking meeting notes. 

1. Welcome & Introductions Jim Darchicourt 

2. eMEDS® Support E-Mail / Help Desk: 410.706.3669 – emeds-support@miemss.org 

a. Support Desk Report on Ticket Resolution 
Jim Darchicourt 

3. CARES Pilot Program 

a. Phase 7 Update 

 Phase 7: Montgomery County – Mid December 

b. Selective Export Challenge – Call Melanie if having problems. 

c. CARES Data Reports – Second Quarter 2016 

Melanie Gertner 

Dr. Richard Alcorta 

4. eMEDS® Change Management Committee Report Jason Cantera 

5. eMEDS® Elite Update - NEMSIS v.3.4 

a. Elite Contract Upgrade Agreements 

b. Demo Login Information & Kayako Updates 

 www.mdemeds.com/elite Username: DemoUser Password: Welcome1! 

c. Timeline Update 

 Recommended “CAD Download” List from CAD File 

 Training Video Update 

 General Project Updates 

Jim Darchicourt 

Jason Cantera 

Dr. Richard Alcorta 

6. eMEDS® Data Reporting Updated 

a. Juris. Review of the Trauma Decision Tree Reports – Lessons Learned 

 Destination Concerns & eMEDS System Setup 

b. EMS Compass has New Seizure, Hypoglycemia, Stroke [Bundle] 

Dr. Jon Mark Hirshon 

Dr. Richard Alcorta 

7. Licensure Update Pete Fiackos 

8. Open Forum – Questions, Concerns, & Recommendations Jim Darchicourt 

9. Next Meeting Dates -  – 1pm to 3pm - MIEMSS – Room 212 

Tuesday, January 24, 2017 

TBD 

Jim Darchicourt 

10. Adjournment Jim Darchicourt 




